
Spa Etiquette & Policies 
 

In an effort to make your experience at Allure Medi Spa pleasant and timely, we’d appreciate 
you reading through our policies.  Please do not hesitate to ask if you have any questions. 
 
* Please call 24 hours in advance to give notice of a cancellation.  Our receptionist will be 
happy to reschedule your appointment to accommodate your change of plans. 
 
* If you are a no show appointment or have a same day cancellation, we will book future 
services with a prepayment of intended treatments.   
 
* If you are running late, please remember to call and let us know.  This will shorten your 
appointment as we will not interfere with the following client’s appointment.  Depending on 
your treatment, we may have to reschedule if there’s not enough time. 
 
* This is your time.  Others are also enjoying their quiet time and spa treatments.  For your 
comfort and the comfort of others: 
      ~ Please make arrangements to leave babies and children at home 
 ~ Please turn off cell phones  
 ~ Please keep voices to a minimum 
 
* Walk in appointments are always welcome when time permits. 
 
* If you have concerns about your skincare regime or treatment and would like to speak with 
an esthetician, please schedule a 15 minute “follow up” appointment.  Walking in is an option 
and does not guarantee the esthetician will be available to discuss your concerns.   
 
We would like everyone’s visit to Allure Medi Spa to be pleasant and your esthetician’s time 
with you more efficient. 
 
Thank you for trusting Allure Medi Spa to treat all of your skincare and beauty needs. 
 
Thank you! 
The staff at Allure Medi Spa 
   


